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Chapter 4 Caring for One Another: Part 1: 

Life Milestones 
 

Chapter 4 CARING FOR ONE 

ANOTHER 

4.1 Introduction 4.1.0 Introduction 

The Ministry and / or Oversight 
committees (2.3.6, 2.3.7, 2.5.5) share the 
pastoral role in each Meeting, caring 
generally for all who belong. Particular 
aspects of caring for one another are 
arranged in rough chronological order in 
this section of the handbook. 
 

Ministry and Oversight committees (2.3.6, 

2.3.7, 2.5.5) share the pastoral role in each 

Meeting, caring generally for all who 

belong. Particular aspects of caring for 

one another are arranged in rough 

chronological order in this section of the 

handbook. 

In some Local Meetings caring begins 

with the informal recognition of a new 

child arriving within the family of a 

member of the Meeting. This might 

involve a simple acknowledgment, 

welcoming the newcomer into the 

fellowship as a ‘child of the Meeting’ 

(3.8.1). 

4.2 Birth 

In some Local Meetings caring begins with 
the informal recognition of a new child 
arriving within the family of a member of the 
Meeting. This might involve a simple 
acknowledgment, welcoming the newcomer 
into the community as a ‘child of the 
Meeting’ (3.8.1) Parents may invited to have 
their child recorded in the membership 
database. 
 

4.3.1 Spiritual nurture and care of children  

For legal reasons, all who are under the age 
of 18 years and associated with Friends, are 
included in the category ‘children’. Some of 
our children by right of age are also given 
the designation Junior Young Friends. (cross 
reference) 
 
The birth of a child is usually a reason for 
celebration. The Meeting will join the family 
in welcoming the arrival. Some parents (in 
consultation with Ministry Committee) 
devise ceremonies to establish their child as 
part of the Meeting, others simply bring the 
child to meeting with them. 
 
Friends assist the changing family through 
spiritual and practical initiatives, e.g. babies 
may be ‘minded’ to enable the family to fully 

 

Comment [A1]: DiA: We have split this 
chapter to reflect the care we extend to 
each other through life’s milestones, and 
the care we extend during times of stress 
and conflict. We hope this is helpful. 
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participate in worship.  
 
As children grow and mature, the Meeting 
may provide opportunities for learning 
about Quakerism and for developing their 
own spirituality. (3.8) This may occur during 
Meeting time or through other especially 
arranged events. 
 
Being a small community, we encourage 
opportunities for our children to develop 
relationships with other Quakers (children 
and adults). This may occur through 
‘gatherings away’, Yearly Meeting, family 
camps and the Penn Friends Program.  
 
Meetings are helped in this by the 
work of the Children and JYFs Committee 
and the employment of a Children & JYFs 
Coordinator. 
 
Through all of this, Quakers recognise that 
they have a duty of care, morally and legally, 
to our children (including JYFs). The Child 
Protection Policy and Procedures help us to 
ensure that this duty is fulfilled. Please see 
insert hyperlink 
 
Penn Friends  
Penn Friends (after William Penn) are 
‘written correspondence friendships’ (often 
now by email) between older Friends and 
children who often belong to another 
Meeting. Penn Friendships are established 
and renewed at the Penn Friends 
morning/afternoon tea at YM. Such 
friendships help grow the child’s Quaker 
knowledge. 
 

4.3.2 Protection of children 4.2.0 Care and protection of children 

We are committed to providing a safe 
environment for all in our care, especially 
including children. Please see the next 
section in this chapter, Caring for one 
another: conflict and support (e.g. 4.9) for 
further information on caring for adult 

The Society is committed to providing a safe 

environment for all in its care and in 

2007 prepared the Child protection policy 

and procedures, a document setting out 

general principles. The more detailed 

version appropriate to local legal 

Comment [A2]: New text; this is not 
included in the current Handbook. 

Comment [A3]: DiA: This section 
incorporates rewording brought forward 
by the AYM Child Protection Committee at 
YM17. 
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Friends. 
 
AYM approved the Child protection policy 
and procedures, a document setting out 
general principles, in 2007 (updated in 2015) 
https://www.quakersaustralia.info/resource
s/policies 
 
The policy applies to all activities conducted 
by Australian Quaker meetings or groups. 
 
If any activity for children of a Meeting 
involves other organisations, our child 
protection procedures operate in 
conjunction with theirs. 
 
The more detailed version of the Policy 
appropriate to local legal requirements is 
available from the RM’s designated Child 
Protection Contact Friend listed on the 
Society’s website 
www.quakersaustralia.info/xxx. 
 
The Policy outlines the responsibilities of a 
number of roles within AYM related to the 
care and protection of minors. 
 
1. Role of Yearly Meeting Secretary 

The Secretary maintains a centralised 
register of the names of Approved Child 
Carers in each Regional Meeting and also 
oversees the annual audit of child 
protection practices in Australian Quaker 
meetings.  

2. Role of Yearly Meeting Child Protection 
Committee 
The Society appoints a Child Protection 
Committee, the members of which are 
selected for their expertise in the area of 
child protection. This Committee, with 
assistance from the AYM Secretary, is 
responsible for: 

 Providing support to RM Child 
Protection Contact Friends in carrying 
out their roles 

 Bringing to the attention of the 

requirements is available from the RM’s 

designated Child Protection Contact Friend 

listed on the Society’s website 

www.quakers.org.au. The document applies 

to all activities within the Regional Meeting 

that are authorised by or under the control 

of the Society. 

The main concern is the protection of 

children from either abuse (physical, 

sexual or emotional) or neglect. This is 

done by ensuring that all activities for 

those under the age of 18 are supervised 

by a Child Carer (appointed by the 

Regional Meeting) with the assistance of 

either at least one Helper or another 

Carer. A Carer is someone aged over 18, 

paid or unpaid, who is responsible for 

looking after children in a recognised 

activity of the Society. Carers who are 

paid need to be suitably qualified, and 

unpaid volunteers must have been locally 

active in the Society for at least six 

months. A Helper is a Carer’s unpaid 

assistant, aged over 16, and familiar with 

the Child 

protection policy and procedures. Helpers 

have to be aware that they are subject to the 

supervision of a Child Carer and 

accountable to that person. In Queensland, 

at least, both Carers and Helpers must 

obtain a special card (a ‘blue card’) issued 

by the state government. If any activity for 

children of a Meeting involves other 

organisations 

also, their child protection procedures 

operate in conjunction with ours. 

Potential Child Carers are screened 

carefully by interviewers appointed by the 

relevant Regional Meeting. Prior to the 

interview, the applicant writes to the Local 

Meeting, giving personal details, relevant 

qualifications for working with children, 

and details 

of two referees. The applicant must also 

affirm the following: 
 
 

having read and understood the RM’s 

Child protection policy and 

procedures 

https://www.quakersaustralia.info/resources/policies
https://www.quakersaustralia.info/resources/policies
http://www.quakersaustralia.info/xxx
http://www.quakers.org.au/
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Society the need for changes to the 
AYM Child Protection Policy and 
Procedures 

 Ensuring that the AYM Child 
protection policy and procedures is 
up-to-date and consistent with the 
Handbook of practice and procedure 

 Developing and updating the 
template for the annual audit of child 
protection practices conducted by 
Regional Meetings and organisers of 
all activities authorised by or under 
the control of the Society 

 Reviewing the annual audits of child 
protection practices and reporting to 
Standing Committee and/or Yearly 
Meeting on compliance with the AYM 
Child protection policy and 
procedures, as well as legal and 
insurance requirements at all 
activities authorised by or under the 
control of the Society. 

3. Role of RM Child Protection Contact  
Friend (CPCF) 

A CPCF is a person appointed by a 
Regional Meeting to be responsible for 
child protection matters and to ensure 
that the Society’s child protection 
procedures conform with the 
requirements of the relevant jurisdiction. 
The Contact Friends will each hold a 
current Working with Children check (or 
equivalent). Each RM Child Protection 
Contact Friend is responsible for 
administering a register of approved 
Quaker Child Carers and keeping it up to 
date. Each Contact Friend sends a report 
to AYM each year through Documents in 
Advance. This report may also be tabled 
at the RM’s AGM. 

 
The main concern of the Child Protection 
Contact Friend is the protection of 
children from either abuse (physical, 
sexual or emotional) or neglect. This is 
done by ensuring that all activities for 

not having acted in the past in 

any way contrary to the RM’s 

Child protection policy and 

procedures 

not being aware of any Concerns by 

other people about his/her behaviour 

towards a child 

not having been 

convicted of a 

criminal offence, nor 

the subject of an 

investigation relating 

to child abuse or 

sexual incidents 

giving consent for the 

Society to obtain a police 

check of the applicant’s 

suitability. 
 
 
At the interview, the interviewer asks the 

applicant why they wish to be registered as 

a Carer, about positive and negative 

experiences they have had in working with 

young people, and whether there are any 

impediments to them becoming a Child 

Carer. 

The outcome of the interview is 

communicated to the RM Clerk and to the 

Child Protection Contact Person, as well as 

to the applicant. The names of successful 

candidates are added to an RM Register of 

Child Carers, and their application papers 

are archived. The papers of unsuccessful 

applicants are destroyed. It is not essential 

to maintain a register of Helpers, although 

it might be found useful. 

 



Chapter 4 draft for discernment 
All cross references, email address, web links to be checked prior to publication 
 

5 
 

Revised text Current Handbook  

those aged 17 and younger are supervised 
by a Child Carer (appointed by the 
Regional Meeting) with the assistance of 
either at least one Helper or another 
Carer.  
 
Definitions 
A Child Carer is someone aged 18 or older, 
paid or unpaid, who is responsible for 
taking care of children in any recognised 
activity of the Society. Carers who are paid 
need to be suitably qualified, and unpaid 
volunteers must have been locally active 
in the Society for at least six months. Child 
Carers are accredited, as described below. 
 
A Helper is a Carer’s unpaid assistant, 
aged 16 or older, and familiar with the 
Child protection policy and procedures. 
Helpers must be aware that they are 
subject to the supervision of, and 
accountable to, the Child Carer.  
 
Process of appointing RM Child Carers 
Potential Child Carers are screened carefully 
by interviewers appointed by the relevant 
Regional Meeting. Prior to the interview, the 
applicant writes to their Local Meeting, 
giving personal details, relevant 
qualifications for working with children, and 
details of two referees. For full information 
on the process and requirements, please 
see 
https://www.quakersaustralia.info/ChildPro
tect  
 
The outcome of the interview is 
communicated to the RM Clerk and to the 
Child Protection Contact Friend, as well as 
to the applicant. The names of those 
Friends accepted by the Committee are 
added to an RM Register of Child Carers. 
Maintaining this register is the 
responsibility of the Child Protection 
Contact Friends. All application papers are 
archived, using a confidential archives 

https://www.quakersaustralia.info/ChildProtect
https://www.quakersaustralia.info/ChildProtect
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process. It is not essential to maintain a 
register of Helpers, although it might be 
found useful. 
 
Every state and territory has regulations 
requiring government registration of child 
carers (and helpers). These regulations 
must be complied with as well as the 
Regional Meeting interview and separate 
registration process. 
 

4.4 Committed relationships, including 
marriage 

4.3.0 Committed relationships, including 

marriage 

 

4.4.1 Introduction 
Friends recognise the spiritual enrichment 
possible within an enduring and unselfish 
relationship, providing mutual support and 
tenderness. Quakers seek to care for all such 
relationships within the Meeting, to foster 
loving and positive lives.  
 
Friends support people who make a long-
term and deep commitment of love and 
support to one another; and the following 
sections set out how a couple, of whom at 
least one has significant contact with the 
Society, may seek support from their 
Regional Meeting to acknowledge their 
commitment publicly, either through 
marriage or a ceremony of commitment.  
 
Also set out are the responsibilities of that 
Meeting in ensuring the right holding of the 
ceremony, and the legal requirements when 
the couple wish to register their marriage.  
Some of the more detailed requirements 
including the role of the Registering Officer 
are set out in Appendix C. 
 
Friends regard marriage and commitment as 
principally of a spiritual nature.  
 
On the other hand, Commonwealth and 
State legislatures define the secular legal 
effects of a range of relationships and each 

4.3.1 Introduction 
A Quaker Meeting is concerned for the 

spiritual growth of all its members, 

upholding them in whatever way seems 

best, and ensuring that they know about 

appropriate areas of support available to 

them. In particular, Friends recognise the 

spiritual enrichment possible within an 

enduring and unselfish relationship, 

providing mutual support and tenderness. 

Quakers seek to care for all such 

relationships within the Meeting, to foster 

loving and positive lives. 

Friends support couples who make a 

long-term and deep commitment of love 

to one another. In its physical, 

intellectual and spiritual aspects, such a 

commitment gives each partner 

opportunities for growth and 

interdependence without the loss of 

personal identity. This relationship 

constitutes an adventure, with all its 

consequent uncertainties and 

possibilities. It requires forbearance and 

love, flexibility and humour. Through 

shared experiences such as caring for 

family, working or volunteering and 

supporting each other’s spiritual life and 

faith, the couple can achieve harmony of 

spirit and action and thereby contribute to 

the stability and creativity of the wider 

community. Friends who accept the 

challenge of such a committed 

relationship in the care of the Meeting do 
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couple needs to assess the legal implications 
relevant to their relationship. 
 

For the right joining in marriage is 
the work of the Lord only, and not 
the priests' or magistrates'; for it is 
God’s ordinance, not man’s; and 
therefore Friends cannot consent 
that they should join them 
together: for we marry none; it is 
the Lord’s work, and we are but 
witnesses. (George Fox 1669) 

 
All couples should understand that there are 
legal and financial consequences for couples 
living together, even if there has not been a public 
declaration through marriage or commitment. 
 

so in the confidence that their Meeting 

will endeavour to nurture and encourage 

that relationship. 

4.4.2 Planning a wedding or celebration of 
commitment 

4.3.2 Prospective partners 

Partners wishing to declare their mutual 
commitment during a special Meeting for 
Worship write to the appropriate Regional 
Meeting Clerk to ask that the meeting 
agree to recognise the relationship, and 
agree to a time and a place for a special 
Meeting for Worship for this purpose.  
 
Sufficient time must be allowed for clear 
discernment by a gathered Regional 
Meeting for Worship for Business. The 
permission of the Regional Meeting must 
be clearly given and minuted before the 
date of the ceremony can be set and 
advertised. 
 
Before agreeing to the couple’s request, 
the Regional Meeting, usually through a 
Registering Officer, establishes that both 
partners understand fully the nature of 
their commitment and that there is no 
spiritual or practical impediment. Regional 
Meetings throughout Australia treat 
equally all requests for celebration of 
marriage or commitment within our 
Meetings in accordance with Friends’ 

Prospective partners may wish to 

discuss their relationship with parents, 

relatives or close friends, but help is 

also available from any Friend within a 

Regional Meeting, especially from 

members of the Ministry and Oversight 

committees and the Registering Officers 

(2.5.3) 

Early on, couples may underestimate 

difficulties in a future partnership or may 

regard consideration of possible problems 

as disloyal. They also need to be aware of 

changes in legislation made in recent years 

that have legal and financial consequences 

for couples living together. 

Exploration of potential challenges is 

healthy and a mark of a loving 

relationship. Before offering 

assistance to the prospective 

partners, Ministry and Oversight 

committees check that their 

involvement would be acceptable. 

At the request of the couple, their Meeting 

can usually arrange help through a 

Clearness Meeting (4.4.0), a support group 

(4.5.0) or occasions of worship-sharing. A 

Clearness Meeting is particularly valuable 

Comment [WU4]: DiA: The current text 
is now felt to be patronising, and has been 
replaced by new text which was not 
formerly in the Handbook. 
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usages, regardless of the sexual 
orientation or gender of each of the 
partners.  
 
If the couple wish to register their 
marriage legally there are formal 
procedures to be followed, and the 
registering officer will advise.  
 
The required permission of the Regional 
Meeting extends to the wording of the 
vows if they are to differ significantly from 
the example in website, although this may 
be considered at a subsequent Meeting 
for Worship for Business before the 
appointed date. 
 

where the couple is contemplating a public 

affirmation and celebration of their 

commitment. In such ways and through 

prayer and reflection, discussion and 

reading, the prospective partners can 

develop a clearer understanding of their 

hopes and aspirations, their obligations and 

needs, and the opportunities, joys and 

challenges that a committed relationship 

entails. 

 4.3.3 Making a personal and spiritual 

commitment 

 

 A relationship between two adults may 

reach a stage where the couple decides to 

make a commitment to each other. This 

joyful commitment may be made 

privately as the couple realises the 

significance and longevity of their 

relationship. Or, if at least one of them has 

significant contact with the Society, they 

may choose to seek support from their 

Regional Meeting to acknowledge their 

commitment publicly, either through 

marriage or a ceremony of commitment. 

The relationship is thereby recognised and 

placed in the care of the Meeting. 

4.4.3 Affirming and witnessing a marriage 
or commitment 

4.3.4 Affirming and 

witnessing a marriage 

or commitment 

The Society gladly celebrates a solemn 
commitment by two persons to be loving 
and faithful partners to each other 
throughout their lives.  The ceremony is a 
public meeting for worship and Friends are 
encouraged to be present to witness this 
affirmation, to show their acceptance and 
encouragement of the relationship and to 
demonstrate that it is under the care of the 
Meeting. 

Prospective partners may wish to declare 

their mutual commitment during a special 

Meeting for Worship, either for Marriage or 

for a Celebration of Commitment. Such 

Meetings for Worship are held in the 

manner of Friends and provide an 

opportunity for the couple to express their 

commitment to each other publicly. 

The Society gladly celebrates a solemn 

commitment by any two people to be loving 

Comment [A5]: DiA: We ask if this 
change to wording can be delegated to 
the Registering  Officer and couple; does 
M&C need to be involved – and does it 
make a difference if it is the ceremony is 
‘in the care of the meeting’; and whether 
it needs to be minuted at a subsequent 
meeting for worship for business? 

Comment [WU6]: DiA: For noting: This 
text has been largely incorporated in other 
sections. 

Comment [WU7]: DiA: Friends, we ask 
for discernment on what ‘in the care of 
the meeting’ actually means. 
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A pamphlet Quaker marriage and committed 
relationships is available on the website at 
https://www.quakersaustralia.info/resources/publi

cations/australian-publications/pamphlets and is 
a useful document, which the couple would 
find particularly helpful to give, in advance of 
the ceremony, to their non-Quaker friends 
and family members who will be attending.  
This pamphlet includes a description of the 
usual procedure for such a Quaker 
ceremony.  
 
A long-standing tradition amongst Friends is 
the production of a Quaker Marriage 
Certificate, which states the full names of 
the couple, the time and place of the 
ceremony, and details of the marriage or 
commitment vows they made. All those 
present are asked to sign, as an 
acknowledgement of their presence at the 
ceremony and their loving support of the 
couple. Suggested wording for such a 
certificate, including wording for the vows, is 
available in the appendix WEBLINK. A 
Quaker marriage certificate is often hand-
produced by an artistic friend.  
 

and faithful partners to each other 

throughout their lives. Friends are present to 

witness this affirmation, to show their 

acceptance and encouragement of the 

relationship and to demonstrate that it is 

under the care of the Meeting. 

The couple writes to the appropriate RM 

Clerk to ask that the Regional Meeting 

agree to recognise the relationship and 

appoint a time and a place for a special 

Meeting for Worship for this purpose. The 

required permission of the Regional 

Meeting extends to 

the wording of the vows if they are to differ 

significantly from the example in Appendix 

C. Before agreeing to the couple’s request, 

the Regional Meeting establishes that both 

partners understand fully the nature of their 

commitment and that there is no spiritual or 

practical impediment. 

 4.3.5 Marriage and committed 

relationships 

 For the right joining in marriage is the 

work of the Lord only, and not the priests' 

or magistrates'; for it is God’s ordinance, 

not man’s; and therefore Friends cannot 

consent that they should join them 

together: for we marry none; it is the 

Lord’s work, and we are but witnesses 

(George Fox 1669). 

Friends regard marriage and commitment 

as principally of a spiritual nature. On the 

other hand, the state defines the secular 

legal effects of a range of relationships 

and each couple needs to assess the legal 

implications relevant to their relationship. 

Those seeking a legal affirmation of their 

commitment should read Appendix C of 

this handbook. 

Comment [A8]: DiA: We ask who would 
approve revised wording – is it the 
Registering Officer or RM? 

Comment [WU9]: DiA: For noting: This 
text is now largely incorporated in other 
sections. 

https://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
https://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
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Friends accept that couples describe their 

committed relationships in different ways, 

as they seek to reflect with integrity the 

truth of their feelings. As in the broader 

society, the traditional form of committed 

relationship among Friends has been 

marriage. Today, for many and often very 

personal reasons, some couples choose to 

celebrate their relationship with a 

commitment ceremony rather than a 

conventional marriage. While the Marriage 

Act (1961) currently only recognises the 

union between a man and a woman as a 

valid legal marriage Friends recognise that 

the spiritual commitment of marriage can 

equally be present in same sex and other 

committed relationships not recognised by 

law. Australia Yearly Meeting has agreed to 

treat equally all requests for celebration of 

marriage within our Meetings in accordance 

with Friends usages, regardless of the 

sexual orientation or gender of each of the 

partners. Where Marriages are not able to 

be legally recognised, Friends celebrate the 

spiritual aspects of the wedding ceremony. 

Australia Yearly Meeting hopes that the law 

relating to Marriage will be amended to 

allow Regional Meetings to support all 

couples to full and equal recognition of 

their Marriages. 

Aspects of the role of the Registering 

Officer in officiating at a marriage are 

discussed in Appendix C. Whatever the 

format of a Meeting for Worship for 

Marriage or for a Celebration of 

Commitment, those in attendance may be 

given a leaflet explaining the conduct of 

Quaker worship. Such a leaflet specifically 

devoted to weddings, marriages or 

ceremonies of commitment is available on 

the Society’s website www.quakers.org.au 

and may be reproduced. Meeting houses 

may have copies, as may Correspondents 

of Meetings. 

4.4.6 Marriage and relationship difficulties 4.3.6 Marriage and relationship 

breakdown 

Guidelines: When ending a 
relationship entails breaking up a 

Separation or divorce may threaten if a 

couple find that they are unable to remain 

in a loving relationship. Friends may be 

https://rsfa.site-ym.com/?HSL
https://rsfa.site-ym.com/?HSL
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shared home, and especially when 
children are involved, it is 
important to consider the feelings 
of all those affected. 
Thoughtfulness cannot dissolve 
irreconcilable differences but loving 
attention may help to generate 
creative solutions even in 
unpromising circumstances. 
(Quaker faith & practice, 22.73) 

 
If a couple find difficulty in maintaining a 
loving relationship, Friends may be able to 
help by prayer, listening, clearness 
meetings and practical support.  
 
In offering this help, Friends are sensitive 
to the feelings of the partners and any 
children and ensure that everyone is 
treated with equal concern and loving 
care. The Meeting will offer support to all 
affected, if wished, including personal 
friends and extended family.  
 
Each situation has to be dealt with on its 
own merits, without any assumption that 
a particular solution suits all cases. The 
support of the Meeting is as important 
when a couple are struggling with their 
relationship as when the relationship is 
beginning. 
 
Should there be ongoing difficulties, later 
sections in chapter 4 Part 2 may be 
helpful. 
 

able to help by prayer, listening, Clearness 

Meetings and practical support. In 

offering this help, Friends are sensitive to 

the feelings of the partners and any 

children and ensure that everyone is 

treated with equal concern and loving 

care. 

Each situation has to be dealt with on its 

own merits, without any assumption that 

a particular solution suits all cases. The 

support of the Meeting is as important 

when a couple decides to lay down their 

relationship as when the relationship is 

beginning. 

 4.7.0 Care of travellers 

 Throughout its history the Society has 

derived much spiritual nourishment from 

intervisitation, either between Meetings 

or between individual Friends, especially 

when visits are made to isolated or 

distant Friends (3.10.0). Financial 

assistance may be available (5.6.6). 

A Friend may have a Concern (1.4.5) to 

undertake Quaker work outside the local 

Comment [WU10]: DiA: For noting: 
The section on welcoming travellers has 
been moved to chapter 3. 
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area. If this Concern is endorsed by the 

Yearly Meeting, a Travelling Minute is 

provided by either the AYM or the RM 

Clerk. The Travelling Minute states the 

position of the relevant Clerk, details of the 

traveller and the traveller’s standing in the 

Quaker community, and the nature of the 

journey. It gives a succinct account of the 

work to be undertaken and serves as 

identification for use in places where the 

Friend is a stranger. The Clerk of any 

Meeting being visited usually endorses such 

a minute with a greeting to the issuing 

Meeting. At the conclusion of the 

journeying, the minute is sent to the issuing 

Meeting for information and for its 

archives. Preferably a copy is made for the 

traveller to keep. 

Even when Friends are travelling for 

personal reasons or on private business, 

they are encouraged to contact other 

Friends wherever possible. In these 

circumstances, it is usually appropriate for 

the Clerk of the traveller’s home Local 

Meeting to issue a Letter of Introduction 

and Greeting (not to be confused with a 

Travelling Minute). Another sort of 

traveller is the ‘sojourner’, who typically 

comes to Australia for some months but 

retains membership of her/his home 

Meeting. Australian Friends warmly 

welcome such links to overseas cousins 

within the global Quaker family. 

Intending travellers are reminded to check 

the websites of various Yearly Meetings for 

helpful details about Meetings in Australia 

and abroad. Further useful information 

may be available in their Meeting House 

library, notably in the Australian 

Directory for Travelling Friends or the 

International Directory produced by 

Friends General Conference in the USA, 

both of which contain the addresses of 

Friends able to offer simple 

accommodation. 

4.7 Other life transitions 4.8.0 Care through life 

A Quaker Meeting is concerned for the 
spiritual growth of all its members, 

 
 

Comment [A11]: DiA: The section on 
the Australian Fellowship of Healing 
(formerly 4.8.0) has been moved to 
chapter 5 
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upholding them in whatever way seems best 
throughout their lives, and ensuring that 
they know about appropriate areas of 
support available to them. Upholding ill, frail 
or vulnerable Friends is frequently a major 
focus of pastoral care. Please see 5.x for 
information on the Australian Fellowship of 
Healing. 
 
Examples of life transitions include 
marriage or commitment, birth of a child, 
change of gender and sexuality, and 
retirement.  
 

4.8 End of life  

4.8.1 Wills 4.8.2 Wills 

Friends are urged to make their wills, and to 
use professional advice when doing so. This 
should be done well before there seems any 
need, to avoid disputes or undesired 
distribution of their estate. Wills should be 
reviewed regularly, in times of good health 
and sound judgment, particularly when 
personal circumstances change. 
 
Friends are also encouraged to make 
available information that would be helpful 
to others at the time of death. A responsible 
family member or friend may be chosen to 
hold this information. It will be helpful to 
give that person the contact details for the 
Local or Regional Meeting Clerk.  
 
There are very helpful pamphlets on our 
website. Please see 
https://www.quakersaustralia.info/resource
s/publications/australian-
publications/pamphlets  
 
Meetings may designate a place where such 
information can be held in safekeeping for 
Friends. 
 
Please see section 5.6.8, for information on 
making a bequest to the Society and/or QSA. 
 

Friends are urged to make their wills well 

before there seems any need, to avoid 

disputes or undesired distribution of their 

estate. Wills should be reviewed regularly, 

in times of good health and sound 

judgment, particularly when personal 

circumstances change. 

Friends are also encouraged to make 

available information that would be helpful 

to others in the event of death. This could 

include personal particulars needed for the 

registration of a death; names of people 

who should be informed; any wishes as to 

burial or cremation (subject to any legal 

requirements); arrangements for the 

donation of organs, or of the whole body, 

for medical purposes; where the will may 

be found; the names and addresses of the 

executor(s); any information which could 

be of help to the executors; and 

biographical information for a possible 

obituary notice. Regional Meetings may 

like to designate a place where such 

information can be held in safekeeping for 

Friends. 

 

https://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
https://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
https://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
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4.8.2 Quaker Funerals 4.8.3 Funerals 

A funeral is about the departure of the body 
of the deceased, while a Memorial Meeting 
serves to acknowledge the legacy of the 
dead person’s life, notably the evidence of 
their spiritual life as shown by their actions 
in the world.  
 
Both are occasions of tender feelings and of 
deep reflection on the significance of human 
existence and the bonds between people, 
especially within families and a community 
like the Religious Society of Friends. During 
this difficult time, Friends offer support and 
pastoral care to the families and friends of 
the deceased.  
 
The conduct of Quaker funerals follows no 
prescribed pattern. Usually there is a short 
Meeting for Worship after the manner of 
Friends, whether at the home, the Meeting 
House, the crematorium, the funeral home 
or the graveside.  

 
Whatever the format of the funeral, 
mourners are usually given a leaflet 
explaining the conduct of Quaker worship. 
(please see 
www.quakersaustralia.info/resources/publi
cations/australian-publications/pamphlets ) 
Meetings may have copies. 

 
Friends are urged to observe simplicity in 
funeral arrangements and, if relevant, in the 
choice of gravestones.  The Quaker 
testimonies of equality and simplicity lead us 
to minimise distinctions in personal status. 
This continues to be relevant in our 
memorials of our deceased loved ones. 
 

Funerals are about the departure of the body 

of the deceased, while Memorial Meetings 

serve to acknowledge the legacy of the dead 

person’s life, notably the evidence it 

contained of God’s working in the world. 

Both are occasions of tender feelings and of 

deep reflection on the significance of human 

existence and the bonds between people, 

especially within families and a community 

like the Religious Society of Friends. 

The conduct of Quaker funerals follows no 

prescribed pattern. Usually there is a short 

Meeting for Worship after the manner of 

Friends, whether at the home, the Meeting 

House, the crematorium or the graveside. 

Obviously this is not practicable when the 

deceased person has willed that her/his 

body shall be taken for organ transplants or 

medical education. 

Whatever the format of the funeral, 

mourners are usually given a leaflet 

explaining the conduct of Quaker worship. 

Such a leaflet specifically devoted to 

funerals and Memorial Meetings may be 

downloaded and reproduced from the 

Society’s website www.quakers.org.au. 

Meeting houses may have copies. 

Friends are urged to observe simplicity in 

funeral arrangements and, if relevant, in 

the choice of gravestones. In burial 

grounds under the control of Friends, it is 

traditional to preserve uniformity in the 

materials, as well as in the size and form of 

the stones and the mode of placing them. 

In this way, no distinction of status is made 

between one person and another beyond 

the deceased’s names and dates. 

4.8.3 Memorial Meetings 4.8.4 Memorial Meetings 

A Memorial Meeting may be held at the 
same time and place as the funeral, or at 
some other more convenient time. It may 
be at the Meeting House or elsewhere  
 

A Memorial Meeting may be held at the 

same time and place as the funeral, or, 

instead, at some other more convenient 

time, usually later. It may be at the 

Meeting House or elsewhere. Music is 

http://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
http://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
http://www.quakers.org.au/
http://www.quakers.org.au/
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It is helpful at the start of the proceedings 
for an appointed Friend to give a simple 
explanation to those assembled of the 
nature of a Friends’ Meeting for Worship 
and how it will be closed. There are helpful 
pamphlets at 
www.quakersaustralia.info/resources/publi
cations/australian-publications/pamphlets 
 
Memorial Meetings are a time for prayer 
and the upholding of those who mourn, as 
well as a time to give thanks for the Grace of 
God in the life of the person who has died.  
 
Music is sometimes played while relatives 
and friends of the deceased are gathering, 
but the timing of such music needs to be 
planned carefully, with the family and 
friends, so that it does not overwhelm the 
period of silent worship. 
 
As well as holding Memorial Meetings for 
deceased Members and regular Attenders of 
their Local Meeting, Friends occasionally feel 
it is right to do the same for people who 
belonged to another Meeting, or were well 
known to members of the Meeting, or had 
been associated with the Meeting in the 
past. 
 

sometimes played while relatives and 

friends of the deceased are gathering, but 

the timing of such music needs to be 

planned carefully so that it does not 

encroach on the period of silent worship. It 

is helpful at the start of the proceedings for 

an appointed Friend to give a simple 

explanation to those assembled of the 

nature of a Friends’ Meeting for Worship 

and how it will be closed. 

The Memorial Meeting is a time for prayer 

and the upholding of those who mourn, as 

well as for the giving of thanks for the 

Grace of God in the life of the person who 

has died. Also there may be a reading aloud 

of appropriate extracts from Quaker 

literature, such as this we can say and 

Quaker Faith & Practice (Britain Yearly 

Meeting 1995). As well as holding 

Memorial Meetings for deceased Members 

of the Local Meeting, Friends occasionally 

feel it is right to do the same for other 

people who belonged to another Meeting, or 

were well known to members of the 

Meeting, or had associated with the 

Meeting in the past. 

 

4.8.4 Testimonies to the Grace of God in the 
lives of our Friends who have died 

4.8.5 Testimonies to the Grace of God 

[YM15.36] 

Guidelines: ‘A testimony is not an 
obituary or eulogy. It should make 
the Friend come alive, showing 
failings as well as successes. The 
testimony should show the 
underlying qualities in the Friend’s life 
... We need to have records of Friends 
whose lives witnessed to the love of 
God. They are sources of inspiration’.  
(Bowman, B., ‘The grace of God’, The 
Friend 19.10.01) 

 
Meetings write a minute of record upon the 
death of a Member, or regular Attender, 

Regional Meetings normally write a 

minute of record upon the death of a 

Friend who has been closely associated 

with their Meeting. The minute may be 

brief and factual, or extended. The 

Regional Meeting then discerns whether or 

not to appoint Friends to write a 

biographical note called a Testimony to the 

Grace of God in the life of the deceased 

Friend. The Testimony covers aspects of 

the Friend’s life that reveal the workings of 

the Spirit in the world, as an inspiration to 

others. (Such ‘Testimonies’ relate to 

individual Friends’ life stories, whereas 

‘testimonies’ (1.4.2) are about the 

Comment [WU12]: DiA: NSWRM: we 
heard that some Friends are 
uncomfortable with the phrase ‘the grace 
of God’ 

http://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
http://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
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who has been closely associated with their 
Meeting. The minute may be brief and 
factual, or extended. It is a response from 
the Meeting to the spiritual value of the life 
lived. 
 
The Regional Meeting then discerns whether 
or not to appoint Friends to write a 
‘Testimony to the Grace of God’ in the life of 
the deceased Friend. Regional Meetings are 
careful who they appoint to this service, in 
view of the fact that there will need to be 
consultations with various family members.  
 
The preparation of a Testimony is a 
collaborative effort. When consulting, the 
writers of the Testimony need to make it 
clear to family and others that the resulting 
Testimony will be publicly accessible and on 
our website. Those providing information 
have the right to see a copy of the 
completed Testimony before the writers 
present it to the Regional Meeting and to 
request a restriction on access to the 
information they have provided. 
 
The completed Testimony is brought to a 
Regional Meeting for acceptance or 
modification.  
 
When finalised, Testimonies are sent to the 
AYM Secretary for inclusion in the Dictionary 
of Australian Quaker Biographies (see 5.5.3). 
This is useful for historical researchers. 
 
What a Testimony covers 
The Testimony covers aspects of the Friend’s 
life that reveal the workings of the Spirit in 
the world, as an inspiration to others. 
Testimonies focus on ‘that of God’ in the life 
now ended, the evidence of their spiritual 
life. It is neither a chronology nor a eulogy. 

 

When Friends are asked to write a 
Testimony, useful advice is available at 

Society’s religious principles.) 

When Friends are asked to write a 

Testimony, they might begin by compiling 

a factual biography. This could be added to 

the entry for that Friend in the Dictionary 

of Australian Quaker Biography (DAQB) 

(5.5.3) and would be useful to historical 

researchers. The following information 

may be helpful: date and place of birth; 

parentage–names of forebears; early 

environment and influences; early religious 

contacts; the time, reason and place of 

significant changes of residence; education 

and training; occupation and interests; 

marriage or relationships; influence of 

partner(s), siblings and children; any 

publications, artistic works or notable 

achievements; connection with the Society 

and its members; concerns and roles in the 

Society; date and manner of death; and 

perhaps the record of burial or cremation. 

Such biographical facts, along with 

personal recollections and reflection, allow 

the distillation of a Testimony, which 

concentrates on ‘that of God’ in the life 

now ended, the evidence of religious 

learning and living. It is not just an 

account of a sequence of events or a 

eulogy. 

The preparation of a Testimony is a 

collaborative effort and the Friends 

appointed to write it may consult family 

members and others not associated with the 

Society. When consulting with people not 

associated with the Society, the writers of 

the Testimony need to make it clear that the 

resulting Testimony will be publicly 

accessible and on our website. Those 

providing information have the right to see 

a copy of the 

completed Testimony before the writers 

present it to the Regional Meeting and to 

request a restriction on access to the 

information they have provided. Such a 

request must be made in writing to the 

RM Clerk within 28 days of receiving the 

draft Testimony and must clearly 

stipulate the reasons for which the 
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www.quakersaustralia.info/resources/publi
cations/australian-publications/pamphlets  

These points may be helpful inclusions: 

 

 Date and place of birth of birth and 
death 

 Occupation, marriage, children 

 Date of membership of the Religious 
Society of Friends, or length of time in 
the life of the Meeting 

 Roles in the Religious Society of Friends 
(though care should be taken not to list 
these to the detriment of more relevant 
material in relation to how their life 
revealed the grace of God) 

 Concerns. 
 
 

request for restriction on access is made. 

The completed Testimony is brought to a 

Regional Meeting for acceptance or 

modification. When finalized, Testimonies 

are sent to the AYM Secretary for inclusion 

in the annual supplement to the DAQB 

(5.5.3). 

Each Regional Meeting brings Testimonies 

or a compilation of Testimonies to the 

Standing Committee prior to Yearly 

Meeting for possible reading during the 

opening period of worship at YM sessions. 

Normally only one place is available on the 

YM timetable for each Regional Meeting. 

Standing Committee discerns which 

Testimonies will be read at which sessions. 

The YM timetable is adjusted so that 

participants are aware of these decisions. 

Regional Meetings are asked to ensure that 

a Testimony or compilation of Testimonies 

for reading during Yearly Meeting does not 

exceed 500 words. Copies of the 

unabridged Testimonies are available at 

Yearly Meeting. 

A special Meeting for Worship for 

Remembrance is held during Yearly 

Meeting. The names of all Friends who 

have died since the previous Yearly 

Meeting are read aloud during this 

Meeting, providing an opportunity for 

reflection on or ministry about the Grace 

of God expressed in their lives. 

4.8.5 Testimonies at Yearly Meeting  

Each Regional Meeting brings an abridged 
single Testimony or an abridged compilation 
of Testimonies to the Standing Committee 
prior to Yearly Meeting, for possible reading 
during the opening period of worship at YM 
sessions. Standing Committee discerns 
which Testimonies will be read at which 
sessions. The Yearly Meeting timetable is 
adjusted so that participants are aware of 
these decisions. 
 
Regional Meetings may be asked to abridge 
those Testimonies to be read aloud, if they 
are lengthy (abridged to approximately 400 
words). Copies of the unabridged 

 

http://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
http://www.quakersaustralia.info/resources/publications/australian-publications/pamphlets
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Testimonies are available at Yearly Meeting, 
as are all Testimonies received by the AYM 
office during the year. 
 
A special Meeting for Worship for 
Remembrance is held during Yearly Meeting. 
The names of all Friends who have died since 
the previous Yearly Meeting are read aloud 
during this Meeting, providing an 
opportunity for reflection on, or ministry 
about, the Grace of God expressed in their 
lives. 
 

Chapter 4 Caring for One Another: Part 2: 

Support and Conflict  
 
Confidentiality is an important principle 
underpinning all support and conflict 
resolution work. Our Supporting a Safe 
Quaker Community Policy outlines our duty 
of care to each other (see 
https://www.quakersaustralia.info/resources/po

licies ). 
 

 

4.9 Support groups, including listening 
circles, anchor groups, and other 
intentionally supportive groups 

4.5.0 Support groups 

A support group can provide valuable help 
for anyone with an ongoing challenge for 
which they desire Friendly support. This 
includes those with significant roles in 
Meetings, e.g. the AYM Clerk and AYM 
Secretary. 
 
Unlike a Clearness Meeting (see 1.4.6), or a 
Threshing Meeting (1.4.7), which are 
normally single events, a support group 
continues as long as the focus person 
needs it.  
 
The group meets with the person in need 
of support from time to time for informal 
discussion of, or deep listening about, 
current uncertainties and difficulties, to 
celebrate progress, and for consideration 
of any practical assistance needed. The 

A specially created support group can 

provide valuable help for anyone with a 

serious challenge in life, where the 

problem is ongoing. Unlike a Clearness 

Meeting (4.4.0) that is normally a single 

event, a support group continues until the 

problem ends or is resolved. The group 

meets with the person in need of support 

from time to time for informal discussion 

of current uncertainties and difficulties, 

and for consideration of what practical 

assistance is needed. The group also 

affirms that the individual is not alone in 

dealing with the difficulties. 

A support group consists of a few 

congenial people of discretion, 

gathered by the person being 

supported, perhaps after consultation 

with the Oversight Committee (2.3.7). 

Members of the group provide patient 

https://www.quakersaustralia.info/resources/policies
https://www.quakersaustralia.info/resources/policies
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group also affirms that the individual is not 
alone in dealing with their situation. 
 
A support group consists of a few 
people of discretion, gathered by the 
person being supported, perhaps after 
consultation with the Oversight 
Committee. Members of the group 
provide patient listening and gentle 
questioning, and offer encouragement 
to the focus person. They do not offer 
advice. 
 
Meetings of the group may occur 
irregularly, as required. The group 
reviews its usefulness occasionally. 
 

listening and gentle questioning, and 

offer encouragement to the focus 

person. They do not offer advice. 

Meetings of the group may occur 

irregularly, as required. The group 

reviews its usefulness 

occasionally. 

 

4.10 Resolving conflicts and grievances 4.6.0 Resolving conflicts 

 

It is important to read our Supporting a Safe 
Quaker Community Policy in conjunction 
with this section 
(https://www.quakersaustralia.info/resourc
es/policies ). 
 

 

4.10.1 Natural justice 4.6.2 Natural justice 

We follow the principles of natural justice, 
which helps to ensure that our procedures 
are fair and trusted. Natural justice means 
that everyone involved has: 
 

 Adequate information to consider the 
facts, issues and circumstances fully 

 Enough time to prepare for any 
discussion 

 The opportunity to participate in the 
overall process 

 Assurance that confidential discussions 
and records of these are kept 
confidential. 

 
Natural justice is prompt. So any person or 
Meeting, when asked to support resolution 
of a conflict: 
 

 Acknowledges the request immediately 

Regard for the principles of natural 

justice helps to ensure procedures are 

fair and trusted. Natural justice 

means that everyone involved: 

has adequate information to fully 

consider the facts, issues and 

circumstances of the matter 

has enough time to prepare for any 

discussion 

has the opportunity to participate in 

the overall process 

has an assurance that content and any 

records are kept appropriately 

confidential. 
 
 
Another aspect of natural justice is that it 

is prompt. So any person or Meeting, 

when asked to support resolution of a 

conflict: 

 Acknowledges the request immediately 

 Starts proceedings as a matter of 

https://www.quakersaustralia.info/resources/policies
https://www.quakersaustralia.info/resources/policies
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 Starts proceedings as a matter of 
urgency 

 Informs the people involved in writing or 
by another appropriate means at all 
stages in the process. 

 

urgency 
 
 
 

informs the people involved in writing 

or by other appropriate means. 

4.10.2 Quaker process: our principles 4.6.1 Quaker process 

On occasion, dissension may arise either 
between members of a Meeting or 
committee, or between an individual and 
the broader Quaker community.  
 
Disagreements are part of any 
community’s life together. Conflict itself is 
to be expected; it is how we deal with 
conflict which demonstrates our 
commitment as Friends. Conflict, rightly 
handled, can be a force for creativity and 
an opportunity for learning and new 
growth.  
 
Conflict within the Quaker community 
needs to be considered in the light of our 
Quaker testimonies and our 
responsibilities to other Friends, including 
Regional and Yearly Meetings.  
 
Quaker principles in dealing with conflict 
include:  

 Respect for all persons 

 Openness to new light 

 Seeking common ground 

 Seeking the guidance of the Spirit 

 Expecting to be led to a way forward.  
 
The principles of natural justice also 
underpin these efforts to restore our 
relationships to proper order. 
 
We expect that Quakers experiencing 
conflict will move towards a solution using 
all of the resources and processes available 
to them, and that they will be supported to 
do so by the commitment of both 
individuals and the broader community of 

On occasion, dissension may arise either 

between members of a Meeting or 

committee, or between an individual and 

the broader Quaker community. It is 

recognised that conflict can be a force for 

creativity and an opportunity for learning 

and new growth. Conflict within the 

Quaker community needs to be considered 

in the light of the Quaker testimonies, our 

community life and responsibilities to 

Regional and Yearly Meetings. It is the 

expectation that Quakers experiencing 

conflict would 

move towards resolution using all of the 

resources and processes available to them 

and that they would be supported to do so 

by the commitment of both individuals and 

the broader community of Quakers. 

It is helpful to bear in mind Quaker 

principles in dealing with conflict, such as 

respect for all persons, openness to new 

light, seeking common ground, 

approaching the matter prayerfully, 

seeking the guidance of the Spirit and 

expecting to be led to a way forward. The 

principles of natural justice also underpin 

these efforts to restore our relationships to 

proper order. 
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Friends. 
 

4.10.3 Resource people to support conflict 
management 

4.6.3 Resource people 

The Quaker community includes 
many people who, through their 
commitment to peace, have training, 
qualifications and experience in 
facilitation of communication and 
conflict resolution. 
 
Ministry and Oversight committees 
should be aware of Friends who are 
suitably qualified and willing to serve in 
conflict resolution. Non-Quakers who 
may be considered include people who 
are registered with the Australian 
government’s Attorney General’s 
Department as national accredited 
mediators, other registered mediators, 
and AVP-trained facilitators. 
 
 

The Quaker community includes 

many people who, through their 

commitment to peace, have pursued 

training, qualifications and 

experience in facilitation of 

communication and conflict 

resolution. 

To support the resolution of conflicts, a 

list of willing trained and experienced 

people is drawn up by LM Ministry and 

Oversight committees, coordinated by the 

Regional Meeting, and publicised, 

possibly in the RM newsletter. 

People who are registered with the 

Attorney General’s Department as 

Dispute Resolution Practitioners and 

other registered mediators and AVP-

trained facilitators are considered for 

inclusion. Other practitioners could be 

considered in the list as Local and 

Regional Meetings deem satisfactory. 

People can withdraw from the list or be 

withdrawn from the list on the decision of 

Regional Meeting. This may be a temporary 

or ongoing removal. 

4.10.4 Dealing with difficulties, disputes 

or grievances: outline of our Quaker 

process 

4.6.4 Dealing with difficulties, 

disputes or grievances between 

individuals 

Friends who are experiencing conflict may 
themselves initiate a resolution process, or 
a group of concerned Friends or Elders 
from the Meeting that is affected by the 
conflict, may suggest that the Quakers in 
conflict participate in one of the following 
processes.  
 
It is useful to approach this in a spirit of 
curiosity and respect for the other person’s 
feelings and views. Preparing for 
discussion enables the clear expression of 
views, without blame or criticism.  
 
The goal is to come to a positive 

Friends who are experiencing conflict may 

themselves initiate a resolution process, or 

a group of concerned Friends or Elders 

from the Meeting who are affected by the 

conflict may suggest that the conflicting 

Quakers participate in one of the 

following processes. 
 
 
Talking with each other 

 
 
Friends’ first preference is to raise any 

issues directly with the people with whom 

there is any difficulty. Ideally, this would be 

as soon as possible, before thinking and 

feelings have become entrenched. 
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acceptance of the situation and/or an 
agreement about the way forward. Either 
or both parties may find it helpful to have 
a support person present, whose role is to 
listen and to ensure that the discussion 
remains respectful.  
 
This process is also useful when Friends 
find themselves in disagreement with a 
decision form a Meeting for Worship for 
Business or a Committee. 
 
In principle, such disagreement should not 
occur, because an essential feature of 
Quaker processes is the attempt to discern 
God’s will together (1.4.1), and each Friend 
is expected either to accept or, at least, to 
respect our process of corporate 
discernment to which the Friend has 
contributed.  
 
Friends attending a Meeting where they 
find they are not in unity with the 
corporate decision may ask the Clerk to be 
recorded as ‘standing aside’ from the 
Minute (please see 1.4.4 for further detail). 
A serious concern about their lack of unity 
should be addressed immediately, and until 
the situation has been settled, the 
dissenting Friend is expected to respect the 
process.  
 
1.  Talking with each other 
Friends’ first preference is to raise any 
issues directly with the people with whom 
there is any difficulty. Ideally, this would be 
as soon as possible, before thinking and 
feelings have become entrenched. 
 
Before such a conversation, talking with a 
support Friend or setting up a Clearness 
Meeting (1.4.6) may be useful to bring 
insight to deeper matters or individual 
issues. 
 
1a. Talking with an experienced Friend 
The prayerful exploration of the issue with 

 

Before such a conversation, a Clearness 

Meeting (4.4.0) may be useful to discern 

deeper matters or individual issues and may 

bring insight about the individual’s 

contribution to the situation. 

When undertaking such a discussion, it is 

useful to approach the other person in a 

spirit of curiosity and respect for the other 

person’s feelings and views and to spend 

some time preparing so you can express 

your views clearly and without blame or 

criticism. The goal is to come to a positive 

acceptance of the situation or to agreement 

about the way forward. 
 
 
Talking with an experienced Friend 

 
 
The prayerful exploration of the issue with 

a wise Friend who is not directly involved 

can be helpful to either person 

individually or both together. Clerks, 

Elders and Overseers are available for this 

service and generally experienced in 

Friends’ ways. People of an AYM 

committee not hosted by a Regional 

Meeting might consult the AYM Clerk. 

Ministry and Oversight committees will 

be supported to become familiar with 

available Quaker processes and these 

new processes. They will be encouraged 

to use the identified resource people to 

support their ministry. 
 
 
Mediation 

 
 
People who are at odds can approach 

the RM Clerk, the Ministry 

Committee or Oversight Committee, 

or consult the published list of 

resource people who are 

experienced, acceptable and 

independent of the issue, to find a 

mediator. After an 

initial separate conversation with all of the 

people involved, a Meeting for Worship for 

Mediation is arranged as soon as possible, 
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a wise Friend who is not directly involved 
can be helpful to either person individually 
or to both together. Clerks, Elders and 
Overseers are available for this service and 
generally experienced in Friends’ ways. 
The Regional Meeting’s Safe Quaker 
Community Contact Friends may be asked 
to assist. Members of an AYM committee 
not hosted by a Regional Meeting might 
consult the AYM Clerk. 
 
2. Mediation (less structured process) 
People who are in disagreement or 
experiencing hurt can approach the 
RM Clerk, the Ministry Committee or 
Oversight Committee, or seek 
assistance in identifying resource 
people who are experienced, 
acceptable to both parties, and 
independent of the issue, in order to 
find a mediator.  
 
After an initial separate conversation 
with each of those involved, a 
Meeting for Worship for Mediation is 
arranged as soon as possible, to 
which each of the involved people is 
encouraged to bring a congenial 
companion or support person. 
 
The format of the mediation meeting may 
follow whatever practice is favoured by 
the experienced mediator and accepted by 
the people experiencing conflict. It should 
be conducted according to our Quaker 
principles (see 4.12.1 and 4.12.2 above). 
 
The outcome sought is a written statement 
agreed to by everyone present, 
acknowledging the results of the meeting 
and signed by all.  
 
This written statement is a confidential 
document, and should be archived 
appropriately as for other confidential 
archives. 

to which each of the involved people is 

encouraged to bring a congenial 

companion. 

The format of the mediation meeting may 

either follow whatever practice is 

favoured by the experienced mediator and 

accepted by the people experiencing 

conflict; or be conducted in accordance 

with Quakers’ usual process (4.6.1). 

Whatever procedure is used, the outcome 

sought is a written statement agreed to by 

everyone present, acknowledging the 

results of the meeting and signed by all. 

For important issues, the written statement 

is lodged with the RM Clerk or AYM 

Clerk, as a record for the archives of 

whatever progress has been achieved thus 

far. 
 
 
Structured resolution 

 
 
In practice, it may be necessary 

occasionally to resort to a more 

determinative procedure. 

Once again, the participants meet in the 

spirit of worship, approaching the matter 

prayerfully and seeking the guidance of 

the Spirit. They might begin with a 

separate Clearness Meeting (4.4.0), to 

help define the problem. 

To assist a Regional Meeting to reach a 

proper decision about an issue referred to it 

by either an individual or hosted AYM 

Committee, the matter would be considered 

by a panel of three people, at least one of 

whom will be a resource person with 

facilitation and conflict resolution skills, set 

up by the Regional Meeting in 

collaboration with the people involved. 

If that group cannot recommend a solution 

acceptable to all concerned, a second panel 

of three people may be formed, with the 

participation of the AYM Clerk if 

practicable, but containing no-one 

belonging to the Regional Meeting 

concerned. 

At any stage, those involved may agree to 

mediation or a Clearness Meeting (4.4.0). 



Chapter 4 draft for discernment 
All cross references, email address, web links to be checked prior to publication 
 

24 
 

Revised text Current Handbook  
 
3. Structured resolution process 

If mediation is not considered suitable, it 
may be necessary to resort to a more 
determinative procedure. This process is 
normally invoked at Regional or Yearly 
Meeting level.  
 
Once again, the participants meet in a 
spirit of worship, approaching the matter 
prayerfully and seeking the guidance of 
the Spirit. They might begin with 
separate individual Clearness Meetings 
(1.4.6), to help define the problem. 
 
A Regional Meeting will normally set up a 
panel of three people, at least one of 
whom will be a resource person with 
facilitation and conflict resolution skills. 
This panel will be established in 
consultation with the people involved. 

 
If that group cannot recommend a solution 
acceptable to all concerned, a second panel 
of three people may be formed, with the 
participation of the AYM Clerk if practicable, 
but containing no-one belonging to the 
Regional Meeting concerned. 
 
At any stage, those involved may agree to 
mediation or a Clearness Meeting.  
 
When a Friend considers they are not in 
dispute, but rather are experiencing 
bullying or other inappropriate behaviour, 
they should refer to the Supporting a Safe 
Quaker Community Policy 
(https://www.quakersaustralia.info/resourc
es/policies ) and seek support from their 
Ministry and Care Committee, their Safe 
Quaker Community Contact Friends, and/or 
other supportive Friends. 
 

When a Friend considers they are not in 

dispute, but rather experiencing 

inappropriate behaviour, they may refer to 

the Respectful Relationships Guidelines in 

the Members’ area of the Society’s website 

www.quakers.org.au . 
 
 

4.10.5 Refusing to be part of the process 

to resolve the difficulty 

4.6.5 Refusing to be part of the 

process to resolve the difficulty 

When a person experiencing conflict When a person experiencing conflict refuses 

https://www.quakersaustralia.info/resources/policies
https://www.quakersaustralia.info/resources/policies
https://ww.quakers.org.au/?page=Membersonly
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refuses to be part of resolution 

processes, they are supported to explore 

other options that may be more 

appropriate for them. Because of the 

commitment of Quakers to the 

Testimonies, our community life and 

responsibilities to Regional and Yearly 

Meetings, it is important that it is clearly 

understood that it is not acceptable or 

desirable that behaviour demonstrating 

conflict continues. This means that each 

Friend is expected to respect each other 

and is accountable to minimise any 

impacts of their personal dislike or 

disagreement on their Meeting. 

 

Meetings can exert further efforts, 
including holding the person in the Light, 
the use of worshipful silence, and bringing 
to people’s attention other possibilities for 
settling matters. Meetings endeavour to 
support any victims in the process. Local 
and other Meetings are encouraged to call 
on Friends from their own or another 
Regional Meeting to act as conflict 
mediators. 
 
Where a matter proves to be intractable, 
Yearly Meeting or Standing Committee or 
the Presiding Clerk could consider giving a 
direction that a structured resolution 
process must be followed. 
 
There are many written resources on 

conflict resolution, and Friends are 

encouraged to consult these. 

 

to be part of resolution processes, they 

are supported to explore other options that 

may be more appropriate for them. Because 

of the commitment of Quakers to the 

testimonies, our community life and 

responsibilities to Regional and Yearly 

Meetings, it is important that it is not 

accepted that people remain in conflict. 

Meetings can exert further efforts 

including holding the person in the Light, 

the use of silence and bringing to people’s 

attention other possibilities for settling 

matters. Note that: 
 
 

Local Meetings can 

call on resource 

people from 

Regional Meeting.  

Other resource 

people can be called 

on for further 

support (4.6.3). 
 
 
Where a matter proves to be intractable, 

Yearly Meeting could consider giving 

direction using a panel process similar 

to the one above in Structured 

Resolution. There is further sound 

advice on conflict resolution in the 

Bible (Matt 18:15) and in section 10.21 

of Quaker Faith and Practice (Britain 

Yearly Meeting 1995). 

 


